
How to: End your tenancy
If you have decided to end (terminate) your 
tenancy, please take the following steps to 
ensure that you have a clear rent account:

Ensure that you give 4 weeks clear notice by 
completing a tenancy termination form. You 
can request a termination form by tel: 01793 
445503, email: housing@swindon.gov.uk or by 
downloading a copy from: 
www.swindon.gov.uk and search for: 
‘terminating a tenancy’.

You will receive a letter acknowledging receipt 
of your termination form.

Please ensure that you provide contact details 
of your forwarding address, email and contact 
number, in case we need to contact you or 
refund you any money.

Return your keys to us before 2pm on the 
Monday at the end ofyour notice period. This 
will prevent any further rent being charged. If 
you are unsure when you need to return your 
keys, please contact us.

Rent will be charged until the 
keys are returned.

Please return the keys to Swindon Direct, 
Beckhampton Street, Swindon, SN1 2JH and 
ensure that you keep the receipt. If you are 
unable to send the keys to us in person, 
please send them to us by recorded delivery.

Your Housing Benefit will be cancelled if you 
move out before the end of your notice period 
and you will need to pay full rent. You can 
obtain further advice about your Housing 
Benefit by contacting 0345 3022 316.

Ensure that vacant possession is given to the 
Council (what is this and how?) and that the 
property is left in a clean and tidy condition. If it 
is necessary for repairs or rubbish clearances 
to be carried out, you will be charged the cost 
of the works.

A shorter termination period may apply in 
certain circumstances. Please contact Housing 
on 01793 445503 or visit: 
www.swindon.gov.uk and search for:
‘terminating a tenancy’, for further advice. 

Please note: Housing Benefit ends 
immediately on death and full rent is 
payable thereafter.

If you require independent advice about 
ending your tenancy, you will find a list of 
agencies on the back of this guide.?? Not 
provided??

You can check your rent account 
balance by visiting: 
www.swindon.gov.uk/myhousingtenancy 

If you have rent arrears at the end of your tenancy call the former Tenant Arreras Officer or your 
Neighbourhood Housing Officer immediately to obtain the outstanding balance and discuss payment 
options. Please contact us on 01793 463110 / 445503 or email: housing@swindon.gov.uk 

If you do not contact Swindon Borough Council Housing regarding the arrears on the account, your credit 
rating may be affected and we will instruct debt collectors. 

Please be aware that under Swindon Borough Council’s Housing policy, you will not be eligible for 
housing you in the future if you have outstanding debts.
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