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How do I obtain permission to store a mobility scooter 
within my sheltered scheme?

�	This can be done by talking to your sheltered housing officer, 
who will be pleased to discuss options with you. Designated 
storage areas (usually the communal lounge) are provided in 
most sheltered housing schemes and we are hoping to build 
more purpose built stores to meet residents’ needs.

�	Once your request has been considered you will be advised 
 of the outcome by the sheltered housing officer.  If approved 
 you will be asked to sign an agreement. 

�	It is important that you don’t purchase a scooter prior to 
 being granted approval.

What if I’m told there is no space to store a scooter?

�	Space is allocated on a first come, first served basis and 
regrettably the designated areas are not limitless.  Your sheltered 
housing officer will discuss the options that are open to you, 
which may include a transfer to another scheme. It may be 
possible to store a smaller, collapsible, scooter inside your flat.

Will I need to sign anything if my request is approved?

�	Yes, you will be asked to sign an agreement to store and charge 
your scooter only in designated areas, adhere to manufacturers 
recommendations in relation to charging and servicing and to 
understand that as owner you are liable for any damage or 
injury caused.



How will I charge my scooter?

�	Charging facilities will be provided for a mobility scooter within 
the designated area. Presently no service charge will be made 
for the use of this facility, although the Council may reserve the 
right to do so in the future.

�  You will be responsible for ensuring that the charger is well 
maintained and functional.

�	Each year your charger will require a portable appliance test 
 (PAT). The Council will carry this out when it tests other items 

within the building. 

Will my scooter be secure?

�	The Council cannot guarantee that the scooter will be 
secure within the designated area and it is your responsibility 
to ensure it is left secure after use. SBC would strongly 
recommend that you take out insurance for your scooter, 
which will protect you from theft and damage to property 
and/or person.

We currently provide purpose built scooter stores at:

Newburgh House, Highworth

George Selman Gardens, Park North
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What if I have a need to store more than one scooter 
or I stop using my scooter?

�	Generally scooter storage will be limited to one scooter per 
tenant. If you are currently storing more than one scooter you 
may be asked to remove a scooter as demand increases.

�	To ensure an effective use of the designated storage areas, 
scooters will be required to be used on a regular basis. If this is 
found not to be the case then the scooter will be required to 
be removed.

�	If you no longer use a scooter we would ask that you remove it 
within a reasonable period.

Any Further queries?

�	Please contact your sheltered housing officer 
 for advice and assistance.

A Highway Code for Mobility 
Scooters Users
For important safety advice and 
registration information, please 
ask for a FREE copy of  

‘A Highway Code for Mobility Scooter Users’ 
by contacting Margaret Tester on 01793 466399


