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üDO dry clothes outside when possible. If not, dry them on a clotheshorse in the bathroom, where possible, 
with the door closed, radiator on low (if fitted with thermostatic valve) and the window slightly open or 
extractor fan on.

üDO vent tumble driers to the outside (never into the home), or use a condensing type of tumble dryer.  
 The Council will provide a vent opening through a wall at no charge if feasible, at your request.

www.swindon.gov.uk/housing

Condensation is by far the most 
common cause of dampness experienced 
by our tenants and during the winter 
months generates a large number of 
enquiries or complaints. 

Condensation Do’s and Don’ts

The first signs are droplets of water 
on the inside of windows, black mould 
on walls, inside wardrobes and even on 
clothes. Most homes will be affected 
by condensation at some point and is 
often due to habits and lifestyles of the 
occupants that can be changed to greatly 
reduce the effects.

Here is a list of do’s and don’ts that if 
carried out will help to keep your home 
free from condensation and its effects.



üDO cover pans, close kitchen doors when 
cooking and use extractor fan if fitted. Open 
window slightly on completion for a short time 
with the door closed. (Approximately one hour).

üDO close the bathroom door and use 
 extractor fan if fitted while bathing/showering. 

Open window slightly on completion 
for a short time with the door closed. 
(Approximately one hour).

üDO leave all trickle vents (where fitted) to 
windows open at all times.

üDO wipe down all windows and sills every 
morning to remove condensation.

üDO position furniture on internal walls 
wherever possible.

üDO have your heating on low for long periods 
and not short bursts at high temperatures.

üDO wipe down mould affected areas with a 
fungicidal wash that carries a Health & Safety 
(HSE) ‘approval number’ as soon as you see 
it appearing. Remember to always use rubber 
gloves and wear safety glasses. 

üDO use mould resistant paints when  
decorating especially in the kitchen 

 and bathroom 

û	Don’t use paraffin or LPG bottled 
 gas heaters.

û	Don’t dry clothes on radiators.

û	Don’t block any air vents especially where 
 gas appliances are in the room. 

û	Don’t brush mould as this releases spores. 

A balance of heating, ventilation and 
cleaning off the mould as soon as it 
appears will greatly reduce the affects 
of condensation and by following 
this advice your home should remain 
relatively free from mould and humidity.

The Council will assist by insulating lofts 
and cavity walls where there is insufficient 
insulation and installing extractor fans in 
kitchens and bathrooms, if feasible, and 
in extreme circumstances install positive 
air systems. 

Did You Know… that everyday activities 
in the home creates approx. 22 pints of extra 
moisture in the air! Based on two people at home  
      for 16 hours (3 pints) and activities  
       such as a bath or shower (2 pints),  
         drying clothes indoors (9 pints),  
  and cooking, using a kettle and  
            washing dishes (8 pints). Even one  
   person sleeping adds 1/2 a pint of  

   moisture in the air at night.

This information is available on the internet at 
www.swindon.gov.uk/housing. It can be produced in 
a range of languages and formats (such as large print, 
Braille or other accessible formats) by contacting the 
Customer Services Department.
 
Tel: 01793 445500  Fax: 01793 463331  
E-mail: customerservices@swindon.gov.uk
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If you still can’t resolve the problem, 
please ring our Customer Services 
on Swindon 01793 445503 or email: 
housing@swindon.gov.uk for 
more information.

Alternatively you can write to: 
Housing, Wat Tyler House, Civic Offices, 
Euclid Street, Swindon SN1 2JH.

x22

DO cover pans when cooking


