
Help at the touch of a button...

Once you contact us, one of the Homeline + team will ring to 
arrange an appointment to visit you.

To find out more:
If you think Homeline or Homeline + could help you, or if you have a 
friend or relative who you feel would benefit from the kind of support 
our service can provide - simply return the coupon at the bottom of 
the page.

Alternatively, Telephone us - (01793) 464430
Or email customerservices@swindon.gov.uk
Web: www.swindon.gov.uk/housing

Help at the touch of a button...
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This information is available on the internet at www.swindon.gov.uk. It can be 
produced in a range of languages and formats (such as large print, Braille or 
other accessible formats) by contacting the Customer Services Department.
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Need extra support ? - We can help

To meet more of your needs Homeline + is an 
advanced range of solutions designed to provide 
you with enhanced support to promote your 
continued independent living. 

Please call our friendly team on 01793 464430 
to discuss the solutions suitable for you. 
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When should I use 
my alarm?

The alarm is to be used for 
emergencies only;

If you have a fall or an 
accident

A sudden illness, or   
deterioration of a long   
term medical condition

If you are unable to use a phone to contact a doctor or the 
emergency services

Why do I need Homeline or Homeline +?

Our subscribers tell us that Homeline or Homeline + has given 
them, and their families, peace of mind and a feeling of greater 
security - by giving them the facility of being able to summon 
assistance in an emergency. Homeline + is an advanced range 
of solutions designed to provide you with enhanced support to 
promote your continued independant living.

What happens if I activate the alarm 
accidently?

Don’t Worry! The best thing to do is to 
talk to the Control centre operator and 
tell them that you are OK. As long as 
they know that there is no emergency, 
accidental calls are not a problem.

Provides an emergency response service operated by a team 
of experienced, professional Homeline Response Officers - 24 
hours a day - 365 days a year.

Our Homeline Response Officers are able to 
administer first aid, and are also trained in the 
use of defibrillators- further enhancing their 
abilities to deal with life threatening situations.

Who is it for?

Many older people, and younger people 
with disabilities, rely on our service to assist them in living 
independently - safe in the knowledge that they can summon 
help, should an emergency situation arise.

The service is available to subscribers living within the area 
governed by Swindon Borough Council.

How does it work?

We can install an alarm unit in 
your home, which is supplied 
with a pendant or a wrist strap. 
In the event of an emergency, 
you would simply need to press 
the button on your pendant 
or alarm unit. Our Control 
centre would automatically 
be alerted - and one of the 
experienced operators will talk 
to you via the alarm unit, and 
summon assistance to deal 
with the situation should it be 
necessary.

Is Homeline or Homeline + expensive?

For reassurance and security, Homeline or Homeline + is a 
very inexpensive option The Homeline service can be provided 
for under £5 per week.

Payment can be made by Direct Debit, cheque or cash - either 
monthly or quarterly. If you are a council tenant, the charge will 
be added to your weekly rent. Under certain circumstances you 
may be able to obtain financial assistance to cover the charge.

How do I get an alarm unit installed in
my house?

The unit will need to be connected to your telephone line, 
and plugged into an electrical socket.

Suitable key availability will need to be arranged prior to 
installation, and at least two keyholders will be required.
If this proves to be a problem, details can be provided to you 
regarding the purchase of a key safe - which you can install 
on the outside of your property. This would provide immediate 
access for emergency personnel.

For more information

Telephone: 01793 464430 Telephone: 01793 464430

✁✁

Data Protection
Your details will be retained on our Homeline data base and will not be divulged to any 
3rd party, we may pass on medical details to the medical services in an emergency.

Now post this coupon, in an envelope, to: Homeline, FREEPOST, Swindon SN1 2BR. 
No Stamp needed.

Name....................................................................................................

Address..................................................................................................

............................................................................................................

.................................................................Postcode...............................

Telephone No..........................................................................................
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