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A Guide on preventing and responding to 
Anti-Social Behaviour (ASB) 



Preventing and Responding to 
Anti-Social Behaviour
Preventing and responding to Anti-Social Behaviour (ASB) is a priority for Swindon 
Borough Council (SBC). 

We aim to help tenants feel safe and secure in their homes 
and neighbourhoods. This guide explains the approach we 
will take to prevent and respond to ASB.

This guide has been put together with the support of tenants, to help you recognise 
what ASB is and how to respond to it. We’re here to support you, every step of the 
way.

If you are suffering from ASB, please don’t hesitate to contact your 
Neighbourhood Housing Officer on 01793 445503.

If you are a Sheltered Housing resident, please speak directly with your 
Sheltered Housing Officer.



What is classed as ASB?

What is Anti-Social Behaviour (ASB)?

There are various definitions of ASB. The current legal definition comes from the 
Crime and Disorder Act 1998 which defines ASB as:

“acting in a manner that caused or was likely to cause 
harassment, alarm or distress to one or more persons not of 
the same household as the perpetrator”



The following is an extract from the Swindon Borough 
Council tenancy agreement:

4.4 Nuisance and Anti-Social Behaviour – You are responsible for the behaviour of 
every person and animal living in or visiting your property. This includes responsibility 
for their behaviour in the property, in shared areas, (stairs, lifts, landings, entrance 
halls, shared gardens, play areas, and parking areas, etc.), and in the local area of 
the property.

4.4.1 You, your friends, relatives and any other person living or visiting property 
(including children) must not:

(i) Engage in, or threaten to engage in, conduct capable of causing nuisance or 
annoyance to any person 

(ii) Engage in behaviour that causes, or is likely to cause harassment, alarm or 
distress to one or more persons not of the same household as the offender

(iii) Engage in conduct that is unreasonable and having a detrimental effect, of a 
persistent and continuing nature, on the quality of life of those in the locality

(iv) Harass, threaten to harass, use, or threaten to use, violence to anyone in the 
local area, or incite others to do so. This includes the use of all forms of electronic 
communication such as, the internet and/or social media, messaging.

(v) Use, or threaten to use, violence towards anyone living in your property.

(vi) Damage or threaten to damage any property or belongings of any one in the local 
area, including the communal areas.

(vii) Use the property for any criminal, illegal or immoral purposes, including, but not 
limited to:

1. Selling or conspiring to sell, using, storing, manufacturing or cultivating illegal drugs
2. Storing or handling stolen goods, prostitution or soliciting
3. Keeping illegal or unlicensed firearms or weapons within the property



How we tackle ASB
• Listen to your concerns 
• Prevent ASB by widely warning of the        

actions we will take
• Take action early to resolve ASB
• Agree an action plan with you
• Support and protect you as far as possible
• Work with others in the community: e.g.    

police, youth offending teams, probation, 
housing associations, environmental 

     services, Council’s ASB team.
• Take firm action against more serious forms 

of ASB (such as harassment, intimidation 
and threats of violence) by taking the 
offender to court and in most extreme cases,  
eviction 

• Seek to achieve long lasting solutions to 
ASB.

• A full copy of our ASB policy is available on 
request from your Neighbourhood Housing       
Officer or Sheltered Housing Supervisor.

Examples of ASB include, but 
are not confined to:
• Noise
• Hate related incidents (based on 

race, sexual orientation, gender,    
disability, religion, age)

• Verbal abuse/harassment/
intimidation/threatening behavior 

• Vandalism and damage to property
• Pets and animal nuisance
• Domestic abuse
• Physical violence (other than          

domestic)
• Prostitution/kerb crawling/sexual acts
• Drugs/substance mis-use/drug     

dealing
• Alcohol related
• Criminal behavior/crime
• Mis-use of public area space/       

communal areas/loitering
• Litter/rubbish/fly-tipping
• Garden nuisance 
• Cyber Bullying (e.g on social media 

sites such as Facebook)



What you should do if you experience ASB?

Before taking action think about the problem…

Do the people committing Anti-Social Behaviour realise they are causing a 
nuisance?

For example, young people congregating in large groups may be doing nothing 
wrong but they can look intimidating to some people; neighbours may not be aware 
that their behaviour is causing concern; an untidy garden could mean someone is 
unable to take care of it through illness or disability. Where possible, find out first.

If you decide to talk to the person responsible for the anti-social behaviour it may 
help to consider the following:

• If your neighbour is, for example, playing loud music, have you asked them, at 
least once, to turn their music down?

• Stay calm and be as polite as possible at all times.
• Explain clearly what you feel the problem is and how it is affecting you/your 

family.
• Once you have had your say, let them respond. Try not to interrupt the person 

when they are speaking.
• Don’t descend to the level of being abusive or personal, even if they choose       

to – this just adds to the problem.
• Leave the situation if it begins to get too heated to make any meaningful or 

reasonable progress.

It is a good idea to keep a simple ‘diary’ of the Anti-Social Behaviour with 
dates, times and details of the problems to help any future investigation.

We have diary/log sheets available, please contact your Neighbourhood 
Housing Officer for a pack by tel: 01793 445503 or 
email: housing@swindon.gov.uk 

Help us to help YOU
REPORT Anti-Social Behaviour.

Sometimes, the person causing the ASB will need 
support to address the cause of the behaviour. 

We will also work with specialist agencies to help 
the person change their behaviour.

We will work with you to offer 
the support you need. 



What we do when you report ASB
When you report ASB you can expect us to:

• Continually listen to you and offer you the best advice for your circumstances
• Record and investigate the case. We will offer you an ASB log (diary sheets) to 

record further incidents
• Contact you within 24 hours (Monday-Friday) for urgent cases. This is where 

there is a threat of or has been actual violence
• Contact you within 48 hours for less urgent cases, minor disputes for example
• Provide a named officer who will deal with your case
• Agree with you the actions we will take and provide regular updates
• Consider the level of home security 
• Treat the information you tell us as confidential, subject to safe guarding 

requirements. We will ask you if you want us to make contact with the person 
behaving anti-socially

• Offer you support if you go to court.

What action can we take to respond to ASB?

We will discuss and work with you to decide what action will be most effective 
dependent on the type of ASB and the information available to us. This could 
include any of the following:

• Discussing the allegation with the person or people involved and seek 
agreement that the issues have been resolved

• Consider level of home security and use CCTV on a temporary basis
• Issue warnings due to a breach of tenancy
• Undertake joint action with other agencies such as the Police and 

Environmental Services
• Make referrals to specialists in conflict/dispute management such as Mediation
• Issue neighbourhood agreements whereby a block of flats or estate agree to 

abide by certain conditions to ensure issues are resolved
• Where cases cannot be resolved or are of a serious nature we may take 

legal action against those rsponsible to obtain injunctions, Criminal Behaviour 
Orders, Community Protection Notices or seek possesion (eviction).



Will I need to move out of 
my home?

We aim to resolve cases and keep you 
in your home. However, in exceptional 
cases we will consider moving you to a 
property of a similar type if the ASB is 
extreme and you wish to move. In the 
short term this is likely to take the form 
of temporary accommodation.

Will you share my information 
with the police and other 
agencies?
Yes, however, we will only share 
information about a case with police 
and other agencies where it will help 
the case, or we have a legal duty.

When is legal action necessary?
Where possible, we will aim to sort things out without taking legal action. 
Where this fails or if the behaviour is serious or criminal, we will take legal 
action straight away.

NB: legal action can sometimes be a lengthy process. 

Where we have no powers to deal with the case we may refer it to the 
police or another agency. If you want to take legal action yourself, we can 
support you.



You can help us to prevent and respond to ASB by:
 
• Behaving responsibly and being mindful of others
• Being aware of and meeting the conditions of your tenancy 

agreement
• Not causing, or letting your family or visitors cause ASB, 

including harassment, noise nuisance, annoyance or 
disturbance to your neighbours or anyone else in the community.

• Promptly reporting details of ASB to us.
• Reporting crimes, including threats or acts of violence, to the 

police.
• Taking responsibility for minor disagreements with your 

neighbours.
• Respecting other people’s right to their chosen lifestyle, as long 

as this does not spoil the quality of life for others.
• Helping gather evidence, which may include completing diary 

sheets, witness statements, and acting as a witness in court.

What can I do to help?



Reporting ASB - Useful Numbers:

If behaviour towards you becomes life threatening, call 999

You can report incidents of ASB, in confidence, in the following ways:

To: your Neighbourhood Housing Officer or Sheltered 
Housing Supervisor (Council Tenants only)

• By phone: 01793 445503
• By email: housing@swindon.gov.uk
• In person: at the One Stop Shop in Swindon Direct, Beckhampton Street 

(SBC Offices & reception) or if you’re a Sheltered Housing resident, at the 
office within the scheme.

Online: using the Council’s ASB reporting form. Visit: www.swindon.gov.uk/anti-
socialbehaviour and See Also - ‘Adverse Council Tenant Behaviour’.

For abandoned vehicles, graffiti, noise nuisance and any other 
environmental matters:

• Report the problem online: www.swindon.gov.uk/antisocialbehaviour
• Phone the StreetSmart team on 01793 445501

Police 

• In an emergency, phone 999
• To report a offence (non-emergency) please call the police on 101
• Crimestoppers - to report an offence confidentially phone 0800 555 111
• See also the Wiltshire Police website 

For other anti-social behaviour problems or advice:
Phone the Swindon Borough Council One-Stop-Shop on 01793 445500 or 
Email: customerservices@swindon.gov.uk

Any further queries?
Please don’t hesitate to contact Housing on 01793 445503.

Unhappy with the way we have handled your case?
All issues of ASB will be dealt with using our ASB policy. If you are unhappy with how 
we have handled the case or believe we have not done things according to our policy, 
you can discuss this with your Neighbourhood Housing Officer, Sheltered Housing 
Officer or make a complaint. Please see the contact details below.

Our complaints procedure can be found on our website at: 
www.swindon.gov.uk/complaints 


