
Heating and hot water in 
Sheltered Housing



Swindon Borough Council owns and manages 33 
Sheltered Housing schemes. 

The Council aims to keep the heating and hot water 
charges affordable and does this by managing the 
heating system from the Civic Offices with an Energy 
Management System. 

What temperatures should I expect?

The majority of sheltered housing schemes *have communal gas 
boilers which are operation 24 hours a day, but activate when 
sensors located in and around the building hit a predetermined  
temperature, known as a “set point”. 

The Set Point for daytime temperature (6am to midnight) is: 

21°C (70°F), generally achieving 23°C

The set Point for night-time temperature (Midnight to 6am) is:

20°C (68°F), generally achieving 21°C

*excluding Cockram Court, Espringham house, Gardner House, 
George Tweed Gardens, Les Gowing House, Mervyn Webb 
Place and some external bungalows belonging to some sheltered 
housing schemes.

Hot



What do I do if I want additional heat?

With a communal boiler system it is impossible to cater for 
everyone’s unique needs. The set points have been agreed with the 
Tenants Association for Sheltered Housing (TASH) and mean that 
most tenants will feel warm and comfortable. 

If you require additional heating, you will need to supply your own 
plug in heater such as an electric halogen or electric oiled filled 
radiator. Please note, these can be expensive if used for long 
periods of time and will increase your bill from your electricity 
supplier. 

Please see overleaf for alternative ways to stay warm.

Due to safety considerations you are NOT permitted 
to use Calor Gas paraffin or any other similar types of 
heating.

How do I pay for my heating and hot water?

Your heating and hot water charges are set annually and paid 
as part of your rent and service charges. The annual charge is 
shown on your rent card. 

How can I save energy and keep the charges down?

The Council does all it can to keep your energy charges as low 
as possible. However there are some things you can do to help 
save costs:
• Use the coolest wash and shortest cycle in the communal 

laundry as well as putting in a full load
• Report any leaking taps or overflows 
• Use outside drying areas
• If you can control your radiators turn them down rather than 

opening a window 
• Turn off unwanted lights in communal areas – but remember 

to keep areas safe.



The NHS Choices website gives the following tips 
on how to keep warm and well during spells of cold 
weather:

• Draw your curtains at dusk and keep your doors 
closed to block out draughts.

• Have regular hot drinks and eat at least one hot 
meal a day if possible. Eating regularly helps keep 
energy levels up during winter. 

• Wear several light layers of warm clothes (rather 
than one chunky layer). 

• Keep as active in your home as possible.
• Wrap up warm and wear shoes with a good grip if 

you need to go outside on cold days.
• Keep your main living room at around 18-21°C (65-

70°F), and the rest of the house at least 16°C (61°F). 
If you can’t heat all the rooms you use, heat the 

     living room during the day and the bedroom just 
     before you go to sleep.


